
Semester: 5 

Introduction to Management Information Systems  

Course Code: 16G5B09  CIE Marks:100  

Credits: L:T:P:S: 4:0:0:0  SEE Marks:100  

Hours: 45  SEE Duration: 3 Hrs 

Course Learning Objectives: The students will be able to 

1 To understand the basic principles and working of information technology. 

2 Describe the role of information technology and information systems in business. 

3 To contrast and compare how internet and other information technologies support 

business processes. 

4 To give an overall perspective of the importance of application of internet 

technologies in business administration. 

UNIT-I 

Information systems in Global Business Today: The role of information 

systems in business today, Perspectives on information systems, Contemporary 

approaches to information systems, Hands-on MIS projects. Global E-Business 

and Collaboration : Business process and information systems, Types of 

business information systems, Systems for collaboration and team work, The 

information systems function in business. A Case study on E business. 

09 Hrs 

UNIT-II 

Information Systems, Organizations and Strategy: Organizations and 

information systems, How information systems impact organization and business 

firms, Using information systems to gain competitive advantage, management 

issues, Ethical and Social issues in Information Systems: Understanding 

ethical and Social issues related to Information Systems, Ethics in an information 

society, The moral dimensions of information society. A Case study on business 

planning. 

09 Hrs 

UNIT-III 

IT Infrastructure and Emerging Technologies :IT infrastructure, 

Infrastructure components, Contemporary hardware platform trends,  

Contemporary software platform trends, Management issues. Securing 

Information Systems: System vulnerability and abuse, Business value of 

security and control, Establishing framework for security and control, 

Technology and tools for protecting information resources. A case study on 

cybercrime. 

09 Hrs 

UNIT-IV 

Achieving Operational Excellence and Customer Intimacy: Enterprise 

systems, Supply chain management(SCM) systems, Customer relationship 

management(CRM) systems, Enterprise application. E-commerce: Digital 

Markets Digital Goods: E-commerce and the internet, E-commerce-business 

and technology, The mobile digital platform and mobile E-commerce, Building 

and E-commerce web site. A Case study on ERP. 

 

 

09 Hrs 

UNIT-V 



Managing Knowledge: The knowledge management landscape, Enterprise-

wide knowledge management system, Knowledge work systems, Intelligent 

techniques. Enhancing Decision Making: Decision making and information 

systems, Business intelligence in the enterprise. Business intelligence 

constituencies. Building Information Systems: Systems as planned 

organizational change, Overview of systems development. 

09 Hrs 

Note : Students are advised to use SWEBOK for experiential learning available at 

http://www.ieeelms.com/rvce 

 

Expected Course Outcomes: After completing the course, the students will be able to 

CO 1 Understand and apply the fundamental concepts of information systems. 

CO 2 Develop the knowledge about management of information systems. 

CO 3 Interpret and recommend the use information technology to solve business 

problems. 

CO 4 Apply a framework and process for aligning organization’s IT objectives with 

business strategy. 

Reference Books 

1 Kenneth C. Laudon and Jane P. Laudon:  Management Information System, 

Managing the Digital Firm, Pearson Education, 14th Global edition, 2016, 

ISBN:9781292094007. 

2 James A. O’ Brien, George M. Marakas: Management Information Systems, Global 

McGraw Hill, 10th  Edition, 2011, ISBN: 978-0072823110. 

3 Steven Alter: Information Systems The Foundation of E-Business, Pearson 

Education, 4thEdition, 2002, ISBN:978-0130617736.  

4 W.S. Jawadekar: Management Information Systems, Tata McGraw Hill, 2006, 

ISBN: 9780070616349. 

 

Continuous Internal Evaluation (CIE) 

( Theory – 100 Marks) 

Evaluation method Marks 

Quiz -1 10  

Test -1 50 

Quiz -2 10  

Test -2 50  

Quiz -3 10  

Test -3 50 

Assignment 10 

Total 100 

Final Evaluation  Quiz                            10+10+10 = 30;    

                            Test   50+50+50 = 150  Reduced to 60;    Assignment 10 

 

 

Semester End Evaluation 

Theory (100) 

Part- –A 

Objective type questions 
20 

Part –B  

http://www.ieeelms.com/rvce


There should be five questions from five units. Each question should be for maximum 

of 16 Marks.  

 

The UNIT-1, UNIT-4 and UNIT-5 should not have any choice. 

 

The UNIT-2 and UNIT-3 should have an internal choice. 

Both the questions should be of the same complexity in terms of COs and Bloom’s 

taxonomy level.  

 

 

 

 

80 

 

Total 100 

 

 What 
To 

whom 

Frequency 

of 

conduction 

Max 

Marks 
Evidence 

Contribution to 

Course Outcome 

D
ir

ec
t 

A
ss

es
sm

en
t 

M
et

h
o
d

s 

CIE 

Quiz 

Students 

Three 30 Answer 

Scripts 

80% 

100% 90%  

Test Three 60 

Assignment 2 phases 10 Reports  

SEE 
Semester End 

Examination 

End of 

every 

semester  

Consisting 

of Part-A 

and Part-B 

100 
Answer 

Scripts 
20% 

In
d

ir
ec

t 
A

ss
e
ss

m
en

t 

m
et

h
o
d

s 

Course End Survey Students 

End of 

course 

 

 

Questionnaire 

Based on 

COs 

10% 

 

CO-PO Mapping 
CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 PO11 PO12 

CO1 2 3 - 1 - - - 1 - - 1 - 

CO2 1 2 - 1 - - - 1 - - 1 - 

CO3 - - 3 2 2 - - 1 - 1 1 - 

CO4 - - 2 1 - - - 1 - 1 1 - 

 

Low-1 Medium-2 High-3  
 


